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This special edition of the CANF
newsletter is to welcome HRH The
Princess Royal who will open the
Citizens Advice office in New Milton
on 30th March 2022. HRH The Princess
Royal has been patron of Citizens
Advice since 1990. Her last visit to us
was at the Ringwood office, in April
1992, 30 years ago.

So, what happened in 1992 and how
have things changed since then?

It was a year of important events for
HRH The Princess Royal and the Royal
Family. HRH The Princess Royal married
Timothy Lawrence and the Queen
celebrated her Ruby Jubilee.
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Royal Visit

In the same year. Significant events
for the UK were the signing of the
Maastricht Treaty, which founded
the European Union, followed by the
pound’s crash out of the European
Exchange Rate Mechanism, causing
a massive recession and a collapse in
house prices.

The internet was in its infancy:
painfully slow for those who had
access to it and boasting a total of
10 web sites at the end of 1992! (No
need for a search engine then). Little
did we realise how dependent we
would be on the internet 30 years

later, using it for most of our everyday
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affairs and much of our regular work!
There are now in excess of 200 million
active websites. From the viewpoint
of Citizens Advice, the internet

has helped us provide a source of
information (on the CA website) and
personal advice (through email and
Webchat) to many people who would
be unable to visit us in person. Modern
communication and IT technologies
have also been instrumental in the
creation of our Adviceline service and
more recently our video advice service

We look forward to the official opening
of our multi-channelled advice hub in
New Milton and wonder what the next
30 years will bring.

The Year 1992

What was happening in 1992

FA Premier League formed

Whitney Houston -
“I Will Always Love You” - number 1

Nintendo Game Boy was the must
have present

Cost of Living in 1992
£1.49
£0.34
£0.54
£0.24

£80,000
£1.14
£0.59

Pint of beer

Pint of milk

Sliced white loaf

First class postage stamp
3 bedroom house

500g Pack of sausages

1 Kg cabbage

For information and advice, contact Citizens Advice New Forest on our Freephone New Forest Adviceline 08082787860.



Cost of Living Crisis In the New Forest

Citizens Advice New Forest has seen one of its busiest
periods ever with people calling in for help with their food
and fuel bills. Families are being squeezed from all sides

by a cost of living crisis: high inflation, low benefit levels
and soaring energy bills. With a further estimated hike of
£700 to energy bills this April, what we're experiencing
now could be the tip of the iceberg. Citizens Advice is most
worried about those on the lowest incomes - our advisers
are already seeing people face desperate choices between
heating and eating.

Citizens Advice is one of the New Forest partner
organisations that have been working with Southampton
University to look at the costs of living for lower income
households across the New Forest. Working with the

four New Forest foodbanks, Youth and Families Matter,
Community First and New Forest District Council, the
organisations commissioned Southampton University to
carry out extensive research into what are the key reasons
for people struggling to cover their basic cost of living in
the New Forest. A summary report can be found here:

https://newforestcab.org.uk/cost-of- living-in-the-new-
forest-policy-brief/

The report concludes that the New Forest is an area

of great inequality, with many people unable to live
comfortably on their current income living alongside
notable wealth. This was the case before the Covid-19
pandemic and has become more apparent since 2020.

Key drivers for these inequalities include private rented
housing costs, availability of social housing, transportation,

Food Basket Prices
Across the New Forest

As part of the Cost of Living report a comparative
shopping basket of goods was priced at 43 shops across
the New Forest during June and July 2021. A total of 20
commonly purchased items were identified representing
fresh and ambient food as well as sanitary products. The
list of items was priced for the lowest cost item, regardless
of brand, that was the correct size.

The 2021 shopping survey results showed a huge disparity
in costs across the New Forest. The cost of the same basket
of goods was lowest at Tesco in New Milton (£16.27) and
highest at an independent shop (£49.92). A whopping
£33.65 difference, with the more rural villages paying a
poverty premium for everyday food items!

Perhaps equally shocking was the variation between
stores run by the same company. Tesco is an appropriate
point of comparison across the New Forest, with 11 stores

employment opportunities, childcare and the cost of food.

The more rural areas are especially sensitive to higher costs
of transport and food, with difficulties accessing suitable
employment; there is a double burden of higher costs for
goods and an inability to access affordable alternatives.

Since the report was completed the situation has been
exacerbated by the cut to the uplift in Universal Credit
that was introduced during the pandemic and the current
energy crisis.

"Citizens Advice is asking the Government to recognise
the cost of living problem and recommending the best
way of helping low-income families weather April’s price
cap rise is a one-off payment through the benefits system.
To help avoid being in the same situation next winter
when temperatures drop and bills soar again, the charity
is also asking the Government to reform the Warm Home
Discount.

"Alison Talbot, Chief Officer at Citizens Advice New Forest
said: “Our advisors are hearing from clients across the New
Forest who are struggling with their essential costs. There
are people who are having to live and sleep in one room
of their house because they can't afford heating or going
to bed at 5pm because their homes are so cold. It isn't just
people on benefits, people in work are having to use food
banks because they simply can’t cover their essential costs.

If you or anyone you know is facing a difficult time, the
New Forest Advice line 0808 2787860 is manned by
experienced advisers with local knowledge who give free
impartial advice to anyone on any issue.

in a variety of formats. While the assumption may be that
costs will be consistent in this company there was wide
variation. We noted that the most affordable option for the
basket is the large Tesco in New Milton, at £16.27. The most
expensive cost for the food basket at any format of Tesco
was £38.70 at Tesco Express in Brockenhurst a difference of
£22.43 for the same 20 item shopping basket.

In 2022 with the Cost of Living crisis in full swing , we
decided to visit the shopping basket survey again, just
carrying out the exercise with the two Tesco stores which
had the largest variation of prices in the 2021 survey. The
good news is that the ‘rural* price gap wasn't quite so large
but the bad news: the cheapest 20 items bag of shopping
has now gone up 12.5% to £18.30 in less than 12 months!

Results

June 2021
£16.27
£38.70

March 2022
£18.30
£35.95

Tesco New Milton

Tesco express Brockenhurst

For information and advice, contact Citizens Advice New Forest on our Freephone New Forest Adviceline 08082787860.
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A new partnership based initiative
was launched by Citizens Advice
Hampshire during the pandemic that
aims to tackle the underlying causes
of health inequalities in our local
community.

There are many causes and triggers for
health inequality, but poor housing,
unemployment, poverty, ill-health,
and relationship breakdowns can all
be a factor, and they're all issues that
Citizens Advice can support people
with.

By working in partnership with
other local groups and organisations
working with vulnerable or hard to

1 am struggling to keep up
with my repayment plan.
What canldo?

The first thing to do is let your
creditor know that you are
struggling. It is important that
they are aware that you are facing
financial hardship. Most creditors
will help you to complete a budget
sheet to work out a repayment
amount that you can afford.

In most cases it would be a good
idea to create your own budget
sheet to see what you have going
in and coming out. This can also
help you to negotiate with multiple
creditors.

If you are struggling with this or a
creditor is not accepting your offer,
call our free phone advice number
and we can assist.

Reaching People

reach people across Hampshire, we
can get our advice and support out to
those who need it most at the earliest
opportunity.

In the New Forest we have worked
with New Forest District Council to
reach out to the Traveller Community
and sent an experienced adviser
once a week to work with families
living on a mobile home site on the
Waterside. There are well documented
health inequalities that exist between
Travellers and the general population
in England. It is estimated that a
travellers’life expectancy is 10 to 12
years shorter than that of the

general population.

The work involved gaining the

trust and confidence of residents

and learning more about specific
challenges and issues faced. We were
able in the short term to help directly
with some of the issues, but a longer
term aim was to enable the Traveller
Community to have more interaction
with agencies that provide help and
support.

Just one example of the work we have
been doing is helping with the cost of
heating the mobile homes. We found
that, because inclusive rents were
paid to the third party, the residents
didn't qualify for many of the schemes
set up to support vulnerable groups
with heating their homes (such as the
warm home discount). Instead we had
to look at innovative ways of providing
assistance, getting grants for gas
bottles and surviving winter grants for
those over 55.

The Reaching People Together project
has been a great catalyst to help us
develop our outreach work and reach
out to communities who might need
us most.

ASK the EXperts

With the cost of living going up, it’s a really good time to put together a budget
so that you can make sure you are prioritising essential spending and making
the most of your money. For most people, this may be the first time they've
really thought about where your money goes and it could be really

eye opening.

Firstly, make a list of any money you have coming in from wages, pensions,
and/or benefits. Then, make a list of all your fixed spending - things like
mortgage/rent, utilities, insurances. Finally, list all your other, more flexible,
spending - things like food, internet, phones, clothing. There are some great
templates online to help you do this: https://www.citizensadvice.org.uk/debt-
and-money/budgeting/budgeting/work-out-your-budget/

There are lots of ways you can reduce your spending, from buying own brand
in the supermarket, to phoning your insurance provider at renewal to ask if
they can do a better price. You can find lots of ideas on this website: https://
www.moneyhelper.org.uk/en/everyday-money/budgeting

For information and advice, contact Citizens Advice New Forest on our Freephone New Forest Adviceline 08082787860.



Digital Champions Back
In the libraries

The Digital Champions are back, providing support to people who are wanting
help to develop their IT skills.

Here at Citizens Advice we know that so much information and advice is online,
if you want to apply for Universal Credit, get onto the Local Housing Register

or book a driving test and a host of other things, you need IT skills, an email
account and access to the internet.

The New Forest libraries all have free internet and computers that people can
book out and use. Citizens Advice has trained volunteers who offer free drop in
sessions at the libraries to help people feel confident about using IT.

Since December 2021 the Digital Champions have helped 76 clients with B Pnone_
their IT skills, they run once a week sessions in Hythe, Lymington, Ringwood, [“! Forest lli isers)
Fordingbridge and New Milton libraries. W ror niser
Ring our Freephone Adviceline
Mondays Tuesdays Wednesdays Thursdays 0808 278 7860
Hythe Lymington Ringwood Fordingbridge  New Milton Monday - Friday
Library Library Library Library Library -
11-12 2-3 10-12 9.30-10.30 10-12 Ema“: _
(New Forest Advisers)

They can assist with any digital device be it phone, tablet, or computer and
for any reason where the user may be having difficulty. Since they got back to
regular sessions in the library the Champions have:

Fill in the online webform @
newforestcab.org.uk/contact-us/
email-adviceline

Setup phones from scratch with 4 clients. Wthnat'
. Enabled a client who had not picked up her phone because she was so (National Sen;icel

scared, to be able to begin to use it with some confidence. . .
www.citizensadvice.org.uk/

Helped a client open a Universal Credit account and give further help to about-us/contact-us/contact-us/
learn how to update his Universal Credit account. web-chat-service/
Assisted with a digital application for social housing. “atinnal

For more information call CANF 0808 278 7860

0800 144 8848

ll0 cal 0 iilces www.citizensadvice.org.uk/

We value diversity, promote equality

Our staff and volunteers are now back in their offices, so if you need to speak and challenge discrimination.

with a member of our team please call us on 0808 278 7860. Most issues canbe ~ Company Limited by guarantee,

dealt with over the phone but in some cases, where a face-to-face meeting is registered at Companies House No

needed, please phone first to arrange an appointment. 06983394.

Lymington ~ Town Hall, Avenue Road, Lymington SO41 9ZG Charity registered with the Charities
Commission, Registered Charity No.
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Follow us on Twitter
New Milton 1 Old Milton Road, New Milton BH25 6DQ @CABNewForest

For information and advice, contact Citizens Advice New Forest on our Freephone New Forest Adviceline 08082787860.



